Petidor Product Return Form

Thank You for Your Purchase

Thank you for shopping on our website www.petidor.com. If you are planning to return any products, please fill out the form below and
ensure that it is submitted and sent within 14 days from the delivery date of Petidor products.

How to Return Products

1. Fill out the form with your details, list of products to return, and reason.

2. Ensure products are securely packaged. Include original packaging if possible.
3. Print and place this form inside the return package.

4. Send the package to one of the following addresses:

Return Address - Saudi Arabia (KSA)

CSS Elogix

Warehouse No: 1

Proconnect Warehouses

Exit 18, Istanbul Street, Sulai - Near Al Fousan Masjid
PO Box 66120

Riyadh, Kingdom of Saudi Arabia

Return Address - United Arab Emirates (Dubai)

CSS Elogix LLC

Street No: 29, 17B

Ras Al Khor Industrial Area 2
Dubai, United Arab Emirates

Customer Information

Invoice Number:

Invoice Date:

First Name:

Last Name:

Phone Number:

Email:

Bank Account Number:

Products to Return

Please specify which products you wish to return and the reason.

Product Name Reason

* Providing a reason is optional but appreciated to help us improve. Thank you!
Note

Ensure all parts are packed. Check the manual if you're unsure. Include the manual with the return.



